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LUNCHTIME TELEPHONE CALLS
HOW DO YOU FEEL?

Due to increasing pressures of work and as there is only one member of staff
over the lunchtime period (12.00 -14.00) to deal with the telephones and
patients who walk into the surgery the practice would like your views.
Please take a few moments to complete this short survey.

HAVE YOU NEEDED TO TELEPHONE THE SURGERY DURING THE
LUNCH TIME PERIOD? YES/NO

WAS YOUR CALL DEALT WITH PROMPTLY? YES/NO

WAS YOUR CALL URGENT? YES/NO

COULD YOUR CALL HAVE WAITED UNTIL 14.00? YES/NO

Thank you for completing this questionnaire. Your views will be taken into
account by the practice. The outcome of this questionnaire will be discussed
at practice meeting with partners and staff and also at Patient’s Participation
Group meetings. A poster will also be available in reception.




