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NEW COMPUTER SYSTEM QUESTIONNAIRE
HOW DO YOU FEEL?

Since the introduction of our new Self-Check in system the practice would
like to gather patient views:

Do you use the self-check in system? YES/NO

Do you find it easy to use? YES/NO

Has using the self-check in saved you waiting to be attended to?
YES/NO

Do you feel you are still able to speak to a member of staff if needed?
YES/NO

Do you feel the practice has retained its “Family Doctor” feeling?
YES/NO

Thank you for completing this questionnaire. Your views will be taken into
account by the practice. The outcome of this questionnaire will be discussed
at practice meeting with partners and staff and also at Patient’s Participation
Group meetings. A poster will also be available in reception.





